














10. Bacterial Scrub - 17th
11. 25L Disinfectant Cleaner - 2
12. Complete Pack - 215t
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Christe™®

From the 6th - 21st
of December

5L Laundry Liquid - 6t
500ml Disinfectant Cleaner
Hand Sanitiser - 8th

Animal Shampoo - 9t
Compliance Pack - 10t
900mI Odour Killer - 13t
Triple Enzyme Cleaner - 14th
10L Disinfectant Cleaner - 1
5L Virucidal Hand Sanitiser -
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*While stocks last*
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| welcome everyone to our latest newsletter, and I'm here to give a
general overview of how our shipping and courier performance has gone in
2021.

First of all, let me say that we as a business have faced numerous challenges
with our couriers. DHL, Royal Mail and Palletways have all experienced
operating issues due to driver shortages, fuel increases and Coronavirus,
leading to an increase in cost. Despite this, we have absorbed these extra
costs to avoid passing these on to our customers. We will continue to review
our carriage costs quarterly.

The shipping issues have not been limited to our UK operations; our
worldwide shipping avenues have also been affected. Our agents in
Australia, Dubai & New Zealand have been faced with increased costs of
containers due to several factors such as those already mentioned and the
Suez Canal incident, causing the waiting time for shipping lines and their
agents to arrange containers going from 1-2 weeks to 4-6 weeks.

If you have any issues with your deliveries or any feedback then please email
us. All feedback is taken onboard to help us improve our service to you.

| wish everyone a Merry Christmas and
Happy New Year.

Stefan e 4
Warehouse & Logistics Manager e * % s
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